Editing, Being Concise/Descriptive with Instructions, Adding

directions

making it a
shorter loop so
that way it
wouldn't take as
long to make
[P1]

I think it was a bit
long. And if someone
were trying to watch

this as a tutorial. |
think they would skip

through most of it
[P1]

having some sort of a
reference sheet at
the end like
something physical
that they could hold
on to. | think would
have been
beneficial[P4]

change the order
and be strategic
with steps [P5]

Not Knowing if
they were as
desciptive as
possible [P5]

. | didn't realize it and
show this stuff that's just
bad angles. But yeah,
there was a button and it
said like, Oh, would you
like to create a new file
and they did. And then it
was like, oh, do you want
to name it. [P2]

Being
descriptive
about features
and naming
things correctly
[P5]

the challenging
part is just
explaining overall
is just, it causes
me trouble. [P5]

| wish | had made
it a little longer,

and explain things

in more detail [P3]

spread it out a
little more and
pause in
between steps
[P3]

Edit and includ
images in the
screen[P7]

Having more
specific directions
[P8]

No Video Editing
Skills [P2]

Showed what

the state of the
camera would

look like if you

did not choose
a certain setting

| guess | didn't mention
that was optional, but |
also didn't show how to
rename that on the small
printer screen and |
probably should have
done that. If | mentioned
that was an optional
step. [P7]

Being able to
edit with some
sort of software

[P1]

Show state of
device when
turned on to be
more clear [P3]

Say the model of
the printer so
people know what
print this works for
[P7]

bit more clear
about it. Each step
that you have to
do, especially like
feeding the paper
in and everything
[P9]

,not knowing
exactly like what
to emphasize
[P5]

didn't include the
images but ideally |
would have been able
to add the images on
the screen as | was
speaking [p7]

| ended up
repeating the
instructions as | do it,
but | figured it's hard
to hear me if | even
turned away from the
camera.[P7]

would break away to
another segment of
Showing the iron
actually making that
sound to confirm that
it's on. [P3]

| couldn't see like
the numbers on
the screen
changing. [P4]

having like actual
examples of the
different loads [P5]
followed by explaining
like where the
software would go
and then the soap
ect. [P5]

Having more
specific directions
[P8]

Trying to keep it short.
but trying to fit
everything in, and not
like take forever, and
being concise [P1]

took photos of
screen, but no
editing skills

| probably could
have done like a
better job at even like
explaining the whole
explanation
explanation behind
how to use a washing
machine [P5]

Have a full
example end to
finish, actually
cooking rice with
measurments [P6]

I think it would be nice to
know | think it would be
nice if like, the
instructions were a little
clearer [P9]

Explaining parts

of the machinee

eand additional
settings [P8]

Figuring out the
order and not
jumping around
P4

describing
what's
supposed to be
on the screen
[P7]

Be more
desciptive [P5]

| never mentioned
turning the volume
knob something |
would, | should
have mentioned
before [P1]

Used device often
so was able to go
with the flow [p5]

was able to refer
to notes

| knew that |
wanted to record
several different

things [P3]

Tik tok is really
easy. It lets you
flip the camera
and pause
whenever you
want to [P3]

And and tick tock
allows me to do that
without using an
editing apps such as |
movie. So | was able
to do it all in one app,
if that makes
sense[P3]

Labels and
common symbols
(power, pause,
start ect) [P8]

Machine is
straightforward to
use [P8]

Yeah, the buttons were
pretty like it was really
helpful. | was linked to
my iPad because they
were like okay click on
this flashing button and
it was kind of like
intuitive [P9]

first part was more
reheearsed [P7]

explaining every
stuff wasn't so bad,
just go. I'm used to
using a printer and
then creating an
example to show
[p7]

Relies on visuals
as well as just
playing around

with th device[P1]

| think TikTok
made the
editing process
really smooth
and quick. So
that was good.
[P3]

Device had good
visuals [p1]

Appliance itself
wasn't too difficult
to show [p3]

Like | knew like wherever
we had to fit in like,
especially like | think the
buttons on the machine, it
was like pretty steady [P9]

Clear labels & Visuals on device, Being able to
Refer to Notees, having an easy editing
process

Practiced the task
before filiming [P7]

| had to brush
up on like the
terminology,
because. I'm still
like fairly new to
photography
myself. [P4]

You can film something
and then just take your
finger off the record
button and then
whenever you press
back on. It'll resume
where you left off. So it
kind of edits it for you
and makes it really easy
to shoot something [P3].

| knew that |
wanted to record
several different

things [P3]

machine was
simple [P6]

Machine is
straightforward to
use [P8]

Pretty easy on just
filming themselves
[P6]

Have a full
example end to
finish [P5]

Timing of things
[P6]

| was a little
pressed for time,
which we can see
later, but that is
the one downside,
| would say [3]

Like | feel like if |
had the scripted a
little bit better. It |
would have
describe things a
little bit more in
detalil [P6]

Clear labels & Visuals on device, Being
able to Refer to Notes, having an easy
editing process

Would of Couldn't do the
showed an
whole process
example shoot [P6]
P4
| was trying to
Hard to keep it like do it by
under 1 min myself without
(using tik tok) knowing
[P3] recording. It was

a struggle.[P2]

I think it would have
been helpful if I had
an example for like a
light load a regular
load and a heavy
load.To just be more
descriptive and
exact[P5]

Planning out what
| want to do [P1]

Prepare the
steps/taks ahead
of time [P7]

Have a better
understanding of what
the steps are actually
were because | hadn't
really had any practice

doing that thing before.

[P2]

the angle of filming it
because Ideally |

would have. A moving
camera that would

have a close up of the
printer itself, [P7]

confusion in Ul
[P9]

Process/ Ul
was difficult

had to film two
times becasue of
stuttering [P6]

maybe get like
a friends like
different

perspectives on
the tutorial [P4]

So having to do one with
the my phone in my hand
and the other with using
the device could get a bit
challenging [P1]

iPad like connection it
took like really long to
load when | was
setting it up so | had
to like keep cutting
the video because |
didn't want it to be like
all like loading
screens [P9]

like the instructions on
the iPad, they were
static and like if there
was like maybe like a
GIF or like a like quick
video [P9]

So | think it would
have just been like
a little helpful to
get a more high
guality camera
prevented my
hand from [P4]

Not doing the task in
a tutorial before [P2]

initial error in
machine set up,
spent time
fixing it [P9]

It was really
hard to see
where | filled up
the detergent to
| mean [P8]

Error handling, confusin in Ul, Device Errors

| feel like it was a little
difficult to to just like
keep it steady and kind
of like had to go back
and forth, making sure
was like still pointing
out what | wanted to
point out [P4]

consulted an
‘expert' to put
tutorial into a
concise manner.
[P4]

Like | feel like if |
had the scripted a
little bit better. It |
would have
describe things a
little bit more in
detail [P6]

| would
definitely get
like a tripod or
something to
like not make it
so shaky [P4]

Hard to show certain
angles and scope of
the device and USB
with phone camera

[P2]

but because | was
working by myself. It
just had to be that far
away angle. So a lot

of the steps were

verbal instead of a
Show Not Tell kind of

situations. [P7]

So | actually
recorded this twice
before like | put
this together
because | failed to
like actually
printed out.[P9]

Film in a place
with better
connection (had to
use bluetooth) [P9]

Recording with one
hand [P2]

| had to retake that
part, the ending
three times [3]

iPad but this is iPad so
it's like connected
Bluetooth to my I'm
connecting first half of
the video I'm
connecting the
Bluetooth to my
iPad.[P9]

Be able too see
the device more
close up [P4]

split into two

videos while
waiting for one
part to load [p2]

. I didn't realize it and
show this stuff that's just
bad angles. But yeah,
there was a button and it
said like, Oh, would you
like to create a new file
and they did. And then it
was like, oh, do you want
to name it. [P2]

So | was waiting A long
time for the files to
transfer and it wasn't
transferring Because it
turns out | just had to
quit that transfer
completed the thing and
it was already there.[P2]

One thing was
recording in itself, you
know, because you
can use a device with
one hand, but it's
really supposed to be
a two handed device.
[P1]

Findings

Recording with one hand was difficult
Bing Clear and Concise with
Instructions

Ability to edit videos

Providing more information on the
devicel/ terminology

Being able to show test & error cases
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